
August 21, 2020

Hello Families, Friends and Elders,

The visits continue to go well. It was so nice for our Elders to get outdoors. 
I would like to take this time to remind you that while outdoors your mask is
to remain on. Your loved one should wear a mask also but we understand 
this is not always possible. Therefore, it is most important that you keep 
yours on. Please ensure you hand sanitize before you leave and on your 
return.
For those who wish to sit outside for a length of time and visit, please bring
a lawn chair. The chairs at the front of the building must not be used.

Please note that for those visiting in the suites- When you are leaving, say 
your goodbyes at the suite. We ask that you and your loved one not come 
to the main entry to do this. The entry is not to be congested with people 
as physical distancing becomes difficult. Thank you for your consideration.

Indoor visits
We have had a number of requests to change or swap out the essential 
visitors that have been designated. We will not be able to accommodate 
this request except in extreme circumstances. 

The two designated visitors are only to be those close family and/or friends
who have a clearly established pattern of involvement in providing active 
care and support to the resident’s emotional wellbeing, health and quality 
of life. These family caregivers participate regularly in the care of the 
resident. All other visitors must utilize the outdoor visits. If coming from out 
of province we will make every attempt to book longer outdoor visits for 
you during your stay in Winnipeg.

For your information, the U of M Faculty of Dentistry that usually provides 
dental services in our Home has suspended services until further notice. 
Leaving the Home for dental services should be reserved for emergency 
services only. This goes for all non-urgent services you may wish to take 
your loved one to. 

Have a wonderful weekend. If you have any questions please reach out to 
a member of the Leadership team.

Kind regards,

Kim Rohm
Administrator


